
House Rules according to §27 Vienna Event 
Act 2020, LGBl. No. 53/2020 (Wr. VG) 
 
 

SCOPE OF APPLICATION 
 
By entering the premises described in more detail below, visitors accept 
the following house and site rules of the respective landowner, land 
manager and the organizers of the Donauinselfest 2022. 
 
The area of application (hereinafter also referred to as the "area") 
comprises the Danube Island between the Floridsdorferbrücke parking 
lot and the Reichsbrücke bridge.  
 
Period of validity: Friday, 24.06.2022, 00.00 h - Monday, 27.06.2022, 
08.00 h 
 
 

EVENT ORGANIZERS 
 
SPÖ Wien - Löwelstraße 18, 1010 Vienna  
 
Pro Event Team for Vienna GmbH - Windmühlgasse 26, 1060 Vienna 
 
Wiener Kulturservice - Hirschengasse 23, 1060 Vienna 
 

LEGAL BASIS:  
 
House and place rules 
 
§ 27. Vienna Event Act 2020 (Wr. VG) 
 
 (1) House or place rules shall be drawn up for every event which may be 
attended by more than 1,000 visitors at the same time, or which presents 
an increased risk potential for the protective interests referred to in § 18 
(1), as well as for all event venues for which a general suitability 
determination is obtained. 
 
  



(2) If the house or site rules are not approved during the registration or 
suitability determination procedure, they must be notified to the authority. 
Amended house or site rules shall also be notified to the authority without 
delay. If the house or place rules or their amendment do not comply with 
the statutory provisions, the authority shall determine this within one 
month and prohibit the approval of the house or place rules. 
 
(3) House or place rules must contain all obligations which directly affect 
the persons participating and which affect the interests of protection 
specified in § 18 Para. 1. 
 
(4) In particular, the following contents shall be included in the house or 
place rules: 
1. listing of items that are prohibited to be brought into the venue,  
2. behavioral instructions during the event 
3. use of the facilities in the venue (e.g., checkroom, WC facilities, waste 
disposal facilities, etc.) 
4. behavior in case of danger, 
5. information on the availability of the event organizer or its 
representatives during the event. 
 
(5) The house or site rules shall be brought to the attention of the visitors 
to the event and of the employees working at the event location in a 
suitable manner. Persons who do not comply with the provisions of the 
approved and announced house or place rules shall not be allowed to 
stay in the venue. 
 
(6) Surveillance bodies of the Vienna Provincial Police Directorate shall 
be entitled to expel persons from the venue if such expulsion is 
necessary to maintain public order and safety or if the person violates the 
house or place rules, the organizer or the supervisors appointed by them 
(§ 12) demand such expulsion and such expulsion is necessary to 
ensure the orderly conduct of the event. The house or site rules shall 
state that failure to comply with the removal order by surveillance bodies 
of the Vienna Provincial Police Directorate constitutes an administrative 
offence. 
 
 
 
 
 



 
ACCESS CONTROLS 
 
CONTROLS BY THE SECURITY SERVICE 
 
Every person who wants to enter the Danube Island within the scope of 
these house rules expressly agrees to submit to a possible control by the 
security service of the organizers. The instructions of the security service 
must be followed without restriction, otherwise access will be denied. 
 
At the Donauinselfest, visitors are not permitted to bring large bags and 
backpacks (size A3). Furthermore, it is not permitted to bring umbrellas 
(including small ones). The assigned security service is entitled to deny 
access to the festival grounds to persons carrying such containers. 
 
The security service is also entitled to examine persons to determine 
whether they represent a security risk due to alcohol or drug 
consumption or because they are carrying weapons, dangerous objects, 
or knives. Furthermore, the security service is entitled to check persons 
for objects that make an unduly loud noise, as well as for remote-
controlled toys (e.g.: cars, airplanes) and drones and other flying objects 
such as balloons, sky lanterns and the like. Furthermore, the security 
service is authorized to search persons and their containers with regard 
to pyrotechnical material such as fireworks, Bengal fires and laser 
pointers. Visitors to the Donauinselfest expressly agree to the search of 
clothing and containers. These searches may also be carried out with the 
aid of technical aids such as hand-held metal detectors. 
 
The security service is entitled to refuse access to the premises to 
persons who do not comply with the house rules or who disobey the 
instructions of the security service. The same applies to persons who 
refuse to consent to a search of their clothing and any containers they 
may be carrying. The security service is further entitled to remove those 
items that do not comply with the above paragraph (drugs, weapons, 
pyrotechnic material, drones, unduly noisy items, etc.). 
 
In individual cases, the security service is entitled to carry out such 
checks even on persons who are already on the premises. In the event 
of violations of the house rules, the organizers are entitled to expel the 
offenders from the premises. 



The security service is entitled to deny access to the premises to persons 
with Covid 19 symptoms or to expel persons with Covid 19 symptoms 
from the premises. 
 
ALCOHOL 
 
GENERAL PROHIBITION OF ALCOHOL FOR VISITORS UNDER THE 
AGE OF 16. 
VISITORS ARE PROHIBITED FROM BRINGING ALCOHOLIC 
BEVERAGES OF ANY KIND. 
 
According to § 11a Wr JSCHG 2002 as amended, persons under the age 
of 16 are generally prohibited from purchasing and/or consuming 
alcoholic beverages in generally accessible places and/or at public 
events. In this context, the organizers expressly reserve the right to on-
site control by employees and authorities. Any violations will be reported, 
and alcoholic beverages will be confiscated. 
It is prohibited to bring alcoholic beverages onto the event premises. Any 
such containers will be confiscated without compensation. In this context, 
visitors agree to appropriate controls by employees or the security 
service. 
The excessive consumption of alcohol in the event area is prohibited. 
The organizers reserve the right to expel heavily intoxicated persons who 
pose a danger to themselves and/or third parties from the event area. 
The Vienna Youth Protection Act (Jugendschutzgesetz idgF) applies to 
the entire event site.  
 
ENVIRONMENTAL PROTECTION 
 
PAY ATTENTION TO WASTE CONTAINERS, NO OTHER THROWING 
AWAY OF WASTE ALLOWED ON THE EVENT AREA 
 
Visitors must dispose of waste on the event area exclusively in the 
containers provided for this purpose. 
Drinks at the festival area will be served mainly in returnable deposit 
cups. The deposit is 1 Euro or 2 Euro for wine cups and will be refunded 
when the cups are returned. 
 
 



SAFETY AND EMERGENCY BEHAVIOR 
 
TAKING DANGEROUS OBJECTS WITH YOU IS PROHIBITED. 
TAKING INTO THE WAY NOISY OBJECTS (e.g., MEGAFONES and the 
like) IS PROHIBITED. 
 
It is forbidden to bring weapons of any kind and objects that could be 
used as weapons, as well as any substances that could pose a risk, 
pyrotechnic objects of any kind and flammable liquids, alcoholic 
beverages, cans, glass bottles, drugs, and other intoxicants, racist, 
xenophobic, national socialist, sexist, or political propaganda material, as 
well as any advertising (commercial, political, or religious) objects. 
 
It is also forbidden to bring noisy objects, as these pose a health risk to 
other visitors and have a lasting effect on the performance of the music. 
The organizers define as unduly noisy objects that can generate noise of 
at least 80 decibels (db). 
 
In particular, gas spray bottles or pressurized containers for highly 
flammable or harmful gases are also prohibited, with the exception of 
commercially available pocket lighters; laser pointers, whistles, gas guns; 
pepper sprays and tear gas; large or bulky objects such as ladders, 
harnesses, etc. large or bulky objects such as ladders, stools, (folding) 
chairs, boxes, large bags (A3 and larger), backpacks (A3 and larger), 
camelbacks (drinking backpacks), suitcases; bicycles, skateboards, 
snake boards, inline skates, scooters, kickboards, Segway’s, electric 
scooters, picnic blankets and similar vehicles; it is also prohibited to bring 
non-alcoholic beverages or food.  
 
In case of doubt, the classification of objects as forbidden or allowed in 
the sense of these house and site regulations is the responsibility of the 
responsible person of the security service. 
 
Persons carrying prohibited items within the meaning of these house 
rules will be denied access to the premises. If persons are found on the 
premises with prohibited objects, the security service is entitled to 
confiscate the objects without replacement and, if necessary, to expel the 
persons from the premises.  
 
Animals are not allowed on the premises. Guide dogs for the blind and 
partner dogs with appropriate training are excluded. 



 
The parking of bicycles, electric scooters, Segway’s or similar vehicles in 
the event location or the attachment of these to superstructures, fences, 
barrier grids, etc. represents a safety risk and is prohibited / is only 
permitted in the designated areas. In case of violation, the vehicles can 
be removed by the security service/ the supervisors/ the security staff/ 
the organizer at the expense of the violator and stored by the organizer. 
  
The Donauinselfest is intended to serve all visitors for entertainment, to 
linger and/or to take food and beverages. During all these activities, other 
visitors should not be harassed, disturbed, harassed, or mobbed in any 
way. A peaceful coexistence of all visitors and mutual respect is 
therefore a pronounced goal at the Donauinselfest. Therefore, anyone 
who disturbs, or harasses other visitors can be expelled from the 
premises by means of a house ban. 
 
Furthermore, staying within groups of trees or bushes is prohibited and 
can also lead to a ban from the premises. 
 
 
NOTIFICATION OF THE SECURITY SERVICE AND/OR THE 
EMERGENCY FORCES OF BLUE LIGHT ORGANIZATIONS 
 
In case of danger (fire, accidents, violence, etc.) the security service or 
the emergency forces of the blue light organizations (fire department 
122, police 133, ambulance 144) must be informed immediately: Keep 
calm and pay attention to your own safety. 
 
BEHAVIOR IN THE EVENT OF A STORM (STORM, HAIL. 
THUNDERSTORM 
 
It is expressly pointed out that in the event of a storm, all visitors must 
take suitable protective measures on their own responsibility. In 
particular, staying under trees, close to water and in the immediate 
vicinity of technical structures may pose a risk. It is imperative that the 
organizers comply with any instructions issued in this regard (instructions 
by the security service, announcements over public address systems, 
displays on large screens). 
 
 
 
 



BEHAVIOR IN EMERGENCIES 
 
In case of danger (fire, accidents, violence, etc.), the security service or 
the emergency services of the blue-light organizations must be informed 
immediately. 
 
ALERT  

• Employee of the security service 
• Fire department 122 
• Police 133 
• Ambulance 144 

 
• RESCUE / FIRE FIGHTING / FIRST AID 
• MAINTAIN SILENCE 
• OBSERVE OWN SAFETY 

 
BEHAVIOR IN THE EVENT OF EVACUATION OR OVERCROWDING 
 
In the event of a necessary evacuation, it is imperative to remain calm 
and to follow the instructions of the organizers, the security service, the 
emergency services of the blue-light organizations as well as 
announcements and displays on the big screens. 
 
DRIVING PROHIBITIONS 
 
Single and multi-track motorized and non-motorized vehicles are not 
allowed to drive on the entire premises. 
 
Driving on the premises is only permitted with the express permission of 
the organizers and must always be done with extreme caution and at a 
maximum speed of 30 km / h. 
 
Certain persons are allowed to park their vehicles on the festival grounds 
by the organizers. It is up to the organizers to decide which persons 
receive this permission. In any case, these persons are not allowed to 
drive their vehicles on the festival grounds during the event. This driving 
ban is valid on 24.6.2022, 25.6.2021 and 26.06.2022 from 00:00 o'clock 
to 23:00 o'clock. It is strictly prohibited to drive the vehicle at the site 
during the intervening time. In addition, the vehicle must be secured 
against unauthorized use. 
 



• The entrance for deliveries during the event days is possible on 
24.6.2022, 25.6.2021 and 26.06.2022 until 11:00 am.  The 
suppliers must have left the premises with their vehicles by 12:00 
noon.  
 

The organizers are entitled to mount wheel clamps on vehicles that are 
parked on the event grounds without authorization during the event. 
These will be removed from the vehicle by the organizers at the earliest 1 
hour after the end of the event. 
 
The use of non-motorized vehicles and sports equipment such as 
bicycles, scooters, inline skates, skateboards, and roller skates is also 
prohibited on the entire premises. In case of violation, the vehicle or 
sports equipment can be removed by the security service. The owners 
will receive a safekeeping certificate as confirmation. 
 
After the end of the program and until 01:00 a.m. at the latest, the 
owners will be handed over at the location of the organization 
headquarters at the Floridsdorfer Brücke parking lot exclusively upon 
presentation of the safekeeping certificate. Bicycles, game, and sports 
equipment may not be parked on paths, entrances and exits or on visitor 
areas, nor may they be fixed to objects by means of a lock or chain, 
especially as these constitute an obstacle or a risk of tripping. The 
organizers or their vicarious agents are entitled to remove these bicycles, 
play or sports equipment by destroying the fixing device (the lock or 
chain) and to store them at the location of the organization headquarters 
at the Floridsdorfer Brücke parking lot. 
 
The Vienna Provincial Police Directorate informs that for the prevention 
and defense of dangerous attacks against life, health or property of 
people, image and sound recordings are made. (Legal basis § 54 Abs. 5 
SPG). 
 
The organizers point out that a video surveillance system will be used on 
the entire event site and at the entrances and exits of the island to better 
coordinate the flow of visitors. Every person who enters the premises 
agrees to this measure. 
 
 
 
 



GROUNDS 
 
It is expressly pointed out that the terrain is a largely natural area. 
Therefore, it should be noted that there may be unevenness, slopes and 
in some cases areas with different lighting conditions on the entire site. 
Furthermore, it is pointed out that due to the directly adjacent water 
areas, utmost caution is required, especially in the shore area.  
 
CLEANING AND LIGHTING 
 
Cleaning: The area is cleaned daily outside the operating hours in the 
time from approx. 00.00 o'clock to 10.00 o'clock. 
 
Lighting: The site will be lit during the period from 24.06.2022 to 
26.06.2022 in principle only in the night hours, starting at nightfall until 
one hour after the end of the program. 
 
LEGAL CONSEQUENCES 
VIOLATIONS OF THE HOUSE AND SITE REGULATIONS OR OTHER 
VIOLATIONS OF THE LAW 
 
Pursuant to Section 27 (5) of the Vienna Events Act 2020, LGBl. No. 
53/2020, persons who do not comply with the provisions of these 
approved and announced house or site rules are not permitted to be 
present on the event premises. Any violation of these house or site rules 
may be punished by expulsion from the event site. Pursuant to Section 
27 (6) of the Vienna Events Act 2020, LGBl. No. 53/2020, it is pointed out 
that failure to comply with the expulsion order by the security personnel 
and the surveillance bodies of the Vienna Provincial Police Directorate 
constitutes an administrative offence. Any conduct relevant under 
administrative or criminal law will, without exception, be reported to the 
competent authorities.  
 
AUTHORITY TO ISSUE ORDERS 
AUTHORITY OF THE EXECUTIVE, FIRE DEPARTMENT, SECURITY 
PERSONNEL, ORGANS OF THE CITY OF VIENNA, LANDOWNER, 
LAND MANAGER AND ORGANIZERS TO ISSUE ORDERS TO 
VISITORS 
 



Visitors must immediately comply with any instructions issued by the 
executive authorities, the fire department, security personnel, City of 
Vienna authorities, the landowner, the land manager, and the event 
organizers themselves. In case of non-compliance, the person in 
question may be expelled from the premises. 
 
All persons entering the premises must behave in such a way that other 
persons are neither harmed, endangered nor harassed. Furthermore, 
they must behave in such a way that no damage is caused to structures, 
facilities, equipment, or objects. 
 
APPROVAL 
These house and site regulations were issued by the landowner and the 
organizers of the Vienna Donauinselfest and approved by the Municipal 
Department 36. 
 
  



Annex to the house rules 
 
ADVERTISING ACTIVITY 
 
NO ADVERTISING ACTIVITY WITHOUT PRIOR CONSENT OF THE 
ORGANIZERS 
 
The distribution and holding of printed matter, advertising material and/or 
disposable products is prohibited without the written consent of the 
organizers. In case of violation, the organizers are entitled to charge 
cleaning costs of at least € 1,800.00, a usage fee of at least € 2,400.00 
and the costs of legal intervention both against the perpetrators on site 
and against the advertiser. Any further claims remain unaffected. 
 
Parking of unauthorized vehicles 
The organizers are also entitled to charge the driver of the vehicle an 
administrative fee of  
€ 100,00 from the driver.  
 
For not authorized bicycles applies: 
To compensate for the expenses incurred, the items stored will only be 
handed over in return for a lump sum of € 100.00. Items that are not 
collected by their owners by 01.00 hrs. become the property of the 
organizers. 
 
EXPLOITATION RIGHTS 
 
VISITORS' CONSENT TO THE USE OF ANY RECORDINGS MADE BY 
THEM 
 
Every person who enters the premises agrees that sound and image 
recordings may be made of him/her free of charge, which may be used 
free of charge by means of direct or time-delayed video display, direct or 
time-delayed transmission or other transmission or recording, 
photographs or other present and/or future media technologies. 
 
Any person entering the premises acknowledges that he/she may make 
and/or transmit sound and/or image recordings for private use only. In 
any case, it is strictly forbidden to transmit audio and/or visual material, in 



whole or in part, via the Internet, radio, television or any other present 
and/or future media, or to assist other persons in carrying out such 
activities. This does not apply to representatives of the press and 
electronic media who have been accredited by the organizers. 
 
In the case of TV broadcasts and other recordings, the visitors give their 
consent to the broadcasting TV station that the recordings made by them 
during or in connection with the event may be evaluated without 
compensation and without time or space restrictions by means of any 
technical process. 
 
LIABILITY 
 
ENTERING THE PREMISES AT YOUR OWN RISK 
 
Entering the premises is at your own risk. Parents are liable for their 
children. During concerts, there may be a risk of hearing damage due to 
the loudness of the music. Hearing protection is available free of charge 
at the organizers' information points. The organizers do not accept any 
liability for any damage that may occur. 
 
In case of cancellation of an event, postponement, change of program or 
cast, no expenses (e.g., travel, hotel) will be reimbursed. Accidents and 
damages are to be reported immediately to the organizers*, the security 
service or the emergency services of the blue light organizations. 
 
APPROVAL: 
 
The house or place regulations in question were approved by decision of 
the Municipal Department 36-V with decision number MA36-11171790-
2022. 
 
INDICATION OF THE AVAILABILITY OF THE 
ORGANIZER OR THE ORGANIZER'S 
REPRESENTATIVE DURING THE EVENT: 
 
Pro Event Team für Wien Gmbh: info@donauinselfest.at or 0720 / 272 272 200 

	


